
ERP and CRM Services

For almost fifteen years now UST has been heavily involved in the ERP (Enterprise Resource
Planning) arena providing value added implementation and consulting services.  Our services
range from full scale turnkey implementations to spot consulting in specialized areas. 

ERP - What can we do for you:

- Needs Assessment
- Strategy Definition
- Business Requirements Definition
- Project Planning
- Project Scope Definition
- Hardware/Network Requirements Analysis
- Change Management
- Business Process Management
- Product Configuration
- Interface Definition
- Reports Analysis and Customization- Data Mapping and  ConversionTesting
- Integration
- Implementation
- Upgrades
- Documentation
- Post-implementation Support
- Service Level Agreements
- Knowledge Transfer and Training
- Competency Centers
- Contingency Planning
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ERP and CRM Services

About our SAP Services

UST is a SAP Services Partner and a leading systems integrator and implementer of SAP based solutions.  Since 1996, UST has focused heavily on providing SAP based ERP and CRM solutions and we have a proven track record of providing outstanding services in this area. UST specializes in ERP implementation in the Automotive and the Public Sector.
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